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APPLICATION DATA SHEET 



Electronic Version v14 
Stylesheet Version v14.0 



Title of 
Invention 



Apparatus, Method and Computer Program Product for Guaranteed 
Content Delivery Incorporating Putting a Client On-Hold Based on 
Response Time 



Application Type: regular, utility 

Attorney Docket Number: 1763.0100001 



Correspondence address: 

Customer Number: 261 1 1 *261 1 1 ' 



Continuing Data: 

This is a Continuation of US application number 09/506,747, filed 2000-02-18. 



Inventors Information: 



Inventor 1: 



Applicant Authority Type: 
Citizenship: 
Given Name: 
Middle Name: 
Family Name: 
City of Residence: 
State of Residence: 
Country of Residence: 
Address-1 of Mailing Address; 
Address-2 of Mailing Address: 
City of Mailing Address: San Jose 

State of Mailing Address: CA 
Postal Code of Mailing Address: 95135 
Country of Mailing Address: US 
Phone: 



Inventor 
IN 

Michel 
K. 

Susai 
San Jose 
CA 
US 

2922 Meadowlands Lane 
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Fax: 
E-mail: 



Inventor 2 : 

Applicant Authority Type: 
Citizenship: 
Given Name: 
Family Name: 
City of Residence: 
State of Residence: 
Country of Residence: 
Address-1 of Mailing Address: 
Address-2 of Mailing Address: 
City of Mailing Address: 
State of Mailing Address: 
Postal Code of Mailing Address: 7841 1 
Country of Mailing Address: US 
Phone: 
Fax: 
E-mail: 



Inventor 
IN 
Anil 
Shetty 

Corpus Christi 
TX 
US 

3333 Alameda. #14G 

Corpus Christi 
TX 



Inventor 3 : 

Applicant Authority Type: 
Citizenship: 
Given Name: 
Family Name: 
City of Residence: 
State of Residence: 
Country of Residence: 
AddrBSS-1 of Mailing Address 
Address-2 of Mailing Address 
City of Mailing Address: 
State of Mailing Address: 
Postal Code of Mailing Address: 95129 
Country of Mailing Address: US 



Inventor 
US 

Wanqun 
Bao 

San Jose 
CA 
US 

6434 BIbel Avenue 

San Jose 
CA 
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Phone: 

Fax: 

E-mail: 



Inventor 4: 



Applicant Authority Type: 
Citizenship: 
Given Name: 
Middle Name: 
Family Name: 
City of Residence: 
State of Residence: 
Country of Residence: 
Address-1 of Mailing Address: 
Address-2 of Mailing Address: 
City of Mailing Address: San Jose 

State of Mailing Address: CA 
Postal Code of Mailing Address: 95129 
Country of Mailing Address: US 
Phone: 
Fax: 
E-mail: 



Inventor 
IN 

Jose 
K. 

Raphel 
San Jose 
CA 
US 

345 Kiely Boulevard, Apt. C103 



Inventor 5 : 

Applicant Authority Type: 
Citizenship: 
Given Name: 
Family Name: 
City of Residence: 
State of Residence: 
Country of Residence: 
Address-1 of Mailing Address: 
Address-2 of Mailing Address: 
City of Mailing Address: 
State of Mailing Address: 



Inventor 

US 

Rajiv 

Sinha 

San Jose 

CA 

US 

4725 Clarendon Drive 

San Jose 
CA 
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Postal Code of Mailing Address: 95129 

Country of Mailing Address: US 

Phone: 

Fax: 

E-mail: 



Inventor 6 : 

Applicant Authority Type: 
Citizenship: 
Given Name: 
Family Name: 
City of Residence: 
State of Residence: 
Country of Residence: 
Address-1 of Mailing Address: 
Address-2 of Mailing Address: 
City of Mailing Address: 
State of Mailing Address: 
Postal Code of Mailing Address: 94560 
Country of Mailing Address: US 
Phone: 
Fax: 
E-mail: 



Inventor 
IN 

Venugopal 
Botlaguduru 
Newark 
OA 
US 

36940 Cherry Street, Apt. 268 

Newark 
CA 



Inventor 7 : 

Applicant Authority Type: 

Citizenship: 

Given Name: 

Middle Name: 

Family Name: 

City of Residence: 

State of Residence: 

Country of Residence: 

Address-1 of Mailing Address: 

Address-2 of Mailing Address: 



Inventor 
IN 

Sivaprasad 
R. 

Udupa 
Sunnyvale 
CA 
US 

1069 Greco Avenue #B234 



file://D:\Program%20Files\USPTO\eP AVE\efiling\ads 1 7630 1 0000 1 \ads 1 7630 1 0000 1 -usr . . . 4/1 9/2004 



US-Request 



Page 5 of 6 



City of Mailing Address: Sunnyvale 

State of l\iailing Address: CA 

Postal Code of Mailing Address: 94087 

Country of Mailing Address: US 

Phone: 

Fax: 

E-mail: 



Inventor 8 : 

Applicant Authority Type: 
Citizenship: 
Given Name: 
Family Name: 
City of Residence: 
Country of Residence: 
Address-1 of Mailing Address: 
Address-2 of Mailing Address: 
City of Mailing Address: 
State of Mailing Address: 
Postal Code of Mailing Address: 
Country of Mailing Address: 
Phone: 
Fax: 
E-mail: 



Inventor 
IN 

Vamsimohan 
Korrapati 
Trivandrum 
IN 

C-65, 'Lavanya' Santhi Nagar 
Kazhakuttom PO 
Trivandrum 



IN 



Inventor 9 : 

Applicant Authority Type: 
Citizenship: 
Given Name: 
Family Name: 
City of Residence: 
Country of Residence: 
Address-1 of Mailing Address: 
Address-2 of Mailing Address: 
City of Mailing Address: 



Inventor 
RU 

Sergey 
Verzunov 
Moscow 
RU 

1 1 Artamonova Street, Apt. #5 
Moscow 
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State of Mailing Address: 

Postal Code of Mailing Address: 

Country of Mailing Address: RU 

Phone: 

Fax: 

E-mail: 



Attorney Information: 
practitioner(s) at Customer Number: 

26111 *26111* 

as our attorney(s) or agent(s) to prosecute the application identified above, and to transact 
all business in the United States Patent and Trademark Office connected therewith. 

Assignee 1 : 

Organization Name: NetScaler, Inc. 
Address-1 of Mailing Address: 4800 Great 2880 Santomas Expressway 
Address-2 of Mailing Address: Second Floor 
City of Mailing Address: Santa Clara 

State of Mailing Address: OA 
Postal Code of Mailing Address: 95051 
Country of Mailing Address: US 
Phone: 
Fax: 
E-mail: 
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